1202 Idell

Phone: (423) 235-1167
Toll Free: (877) 635-1167
Fax: (423) 235-1176

Road

Bulls Gap, TN 37711
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WO #: 26336 (Appointment Date: 05 NOV 2025 - Time: 02:00pm)

Customer: 67026 - BURCHETT, ROBERT Stock #: 11027 Purchase Date: 12 SEP 25
Address: 4809 TAZWELL HWY Stock Desc: 2025 TT KZ-RV SPORTSMEN SEL Date In: 05 NOV 25
SNEEDVILLE, TN 221RKSL Promise Date:
37869 Model: 221RKSL Promise Time:
Home Phone: (423) 300-9831 Serial #: 4EZTU2225S5096773 Schedule Date:
Work Phone: Chassis #: Completed:
Author:S.DAVIS Mileage: Warr. Date: 12 SEP 25
Location: IH Key #:
Invoice #: Req'n #:
License #:
Trim:

Job #2 - Warranty

COMPLAINT: AWNING ARM IS BENT CUST STATED HE SAID YOU COULD TELL THE ARM HAS BEEN
ADJUSTED PRIOR

CORRECTION: NO ISSUE AT THIS TIME

Subtotal for Job #2: 0.00

Job #3 - Warranty

COMPLAINT: THE WOOD ON THE REAR OF THE UNIT IS STICKING OUT IN THE MIDDLE.WOOQOD
NOT INSTALLED FLUSH AND CAUSING IT TO BULGE OUT.

CAUSE: TECH DETERMINED THE WOOD SUBSTRATE UNDER THE ROOF MEMBRANE WAS NOT
PROPERLY SECURED OR FINISHED AT THE FACTORY. WOOD WAS NOT CUT TO THE CORRECT
DIMENSIONS CAUSING WEAR TO THE TPO MATERIAL.

CORRECTION: REMOVE AND REINSTALL A/C,VENTS,ALL RAILS, GUTTER SPOUTS, SEWER VENTS
ETC. CORRECT WOOD TO FIT,REPLACE ROOF MEMBRANE WITH NEW ONE AND RESEAL ALL
AREAS.

LABOR 30.0
Subtotal for Job #3: 0.00
Parts Total: 0.00
Labour Total: 0.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 0.00

MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature : Date: 04 Dec 2025
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